
PRODUCT SHEET // AX2GO APP

//   FUNCTIONS

::   Up to 15 different locking systems on one smartphone (up to 64,000 locks per locking system)

::   Easy to set up, meaning the app is ready to use in less than a minute

::   Clearly visible access status and quick solution assistance

::   No registration or verification required

//   AX2GO IN BRIEF //   ADVANTAGES OF THE KEY FUNCTION  
ON THE SMARTPHONE

AX2Go is a mobile key for opening SimonsVoss digital locking 

components using Bluetooth Low Energy (BLE). If locking 

authorisations are stored in the app, the smartphone can be 

used like an access card or transponder. It’s as simple as this: 

Unblock the smartphone, touch the locking device and open the 

door. The AX2Go app runs in the background and does not need 

to be launched.

::   You always carry your smartphone around with you and rarely 

forget it or lend it to someone

::   Send access authorisations via cloud services without handing 

over keys in person

::   Assign or revoke authorisations quickly

::   High data security thanks to end-to-end encryption and 

display block

::   Very user-friendly

::   Resource-saving: uses existing devices and networks



//   SYSTEM REQUIREMENTS

//   ISSUING OF AUTHORISATION //   DOOR OPENING

MANAGEMENT SOFTWARE

::   Local administrator rights for installation

::   Observe the system requirements for AX Manager/ 

Locking System Management software

::   AXM Plus Version 1 and LSM Business/Professional 

Version 3.6 and higher

SMARTPHONE

::   Operating systems: 

the current and latest versions of iOS and Android are 

supported. 

::  At least Android version 13 (2022) 

::  At least iOS version 16 (2022)

::   Bluetooth version 5.0 or higher

::   Smartphone models: 

::  Apple: iPhone 8 and higher 

::   Android: see white list (tested devices)

::   No root access to the smartphone (maximum possible 

access rights); otherwise, security cannot be guaranteed. 

COMPATIBILITY

::   All AX locking devices: Digital Cylinder AX, 

SmartHandle AX, SmartLocker AX 

In future also SmartHandle AX Advanced,  

SmartRelay AX Classic

::   Firmware version 1.1.1148 and higher

Locking devices with an older firmware version must  

first be reset then patched using the SmartStick.AX.  

A simplified patch tool for AX locking devices  

is available for this purpose.
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